
*CORONAVIRUS PREPARATION*  
 
We want to help you prepare and look after your health. 
1. DOWNLOAD the eRx Express app from the Apple app store or the Google Play Store  
              Select GREG KEILY CHEMIST as your preferred pharmacy  
 
2. DONT ENTER THE PHARMACY IF UNWELL  ( CALL AHEAD (07) 55 55 7877) 
3. HAVE 2 WEEKS WORTH OF MEDICATION  
4. EFPTOS IS THE PREFERRED PAYMENT  
5. GET YOUR FLU SHOT NOW  
6. LISTEN TO QUARANTINE ADVICE  
7. STOCKTAKE YOUR MEDICINE CABINET  and top up if required 
 
As the Coronavirus pandemic begins to escalate in Australia we want to ensure that you 
are well educated and ready for what may come in the next few months.  
 
1. SCRIPTS ON FILE 
We encourage all of our patients to leave their scripts on file. 
 
 You can order all your medications, front of shop items (paracetamol, ibuprofen, toilet paper 

) in advance.  
 
Phone 07 55557877 or e-mail info@gregkeilychemist.com.au to place a medication order. 
Payment can be arranged over the phone by credit card. Your medication will be bagged and 
ready for collection, to minimise the time spent in the store. 
 
Prescriptions not kept on file can be ordered through the eRx Express app. We will need the 
original script in order to supply the prescription medications at the point of collection / 
delivery. Consider leaving your prescriptions with us at this stage, in order to streamline your 
prescription medication management and reduce waiting times. 
 
Delivery of medications to your home can be arranged if you are unwell.  
 
3. IF YOU THINK YOU HAVE CORONAVIRUS OR THE INFLUENZA DO NOT 
ENTER THE PHARMACY.  
 
We deliver daily and are happy to deliver any items to you at home. Please call 07 55557877 
to arrange delivery of medications. 
 
4. Please ensure that if you are taking regular medications you have 2 WEEKS WORTH OF 
MEDICATION at home at all times. This is to make sure that if you are quarantined you 
will not run out of supply and possible stock shortages (please don't hoard).  
 
5. CASH FREE SALES  
 
To reduce the spread of any virus, go cash free, tap and go. We understand that this is not an 
option for everyone, but reducing our cash handling will stop the spread. It is much easier to 
disinfect an eftpos terminal than a $20 note.  
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6. FLU SHOTS!  
 
The Australian Government Department of Health has recommended that immediate 
adminstration of the 2020 influenza vaccination. We anticipate stock in store in the near 
future. Our pharmacists are available to vaccinate patients aged 10 years and older. Getting 
your flu shot will help to reduce the risk of co-infection, and is recommended for the whole 
family.  
 
7. QUARANTINE 
  
If you are advised to stay at home, please heed the advice of your health professional.  
Quarantine means, no quick trip to Coles or ducking into the pharmacy for 5 minutes. We are 
able to advise you over the phone and deliver goods to your car or your house. Please help 
limit the spread of this virus in our community and avoid infecting at risk people.  
 
8. MEDICINE CABINET  
 
Please ensure your medicine cabinet is up to date and fully stocked. Paracetamol, ibuprofen, 
hand sanitiser, tissues, immune boosters will all be in high demand. Please make sure you are 
prepared.  
 

- PLEASE BE PATIENT -  
 
We will be experiencing busy times ahead, please give us time to prepare your regular 
medications so we can assist sick people promptly. 
 
At the end of the day, the large majority of people who contract COVID-19 will recover 
fully. It is our at risk patients; the very young, the elderly and our patients with chronic 
diseases, who will be at risk of complications. Please help us to protect our community by 
using your common sense, being vigilant and calling for advice if you need.  
 
We are proud to contribute to keeping you healthy and well.  
 
The Greg Keily Chemist Team 
 


